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A Note from the Director of Education...  
Town Hall Education is dedicated to providing students of all ages 
with high quality, engaging, and fun theatrical experiences. We 
strive to make sure each child develops access to their own voice 
through theatrical expression. In our classes and in our building we 
have built a strong and welcoming community. We hope you can 
come experience that feeling and be a part of our community.  

-Madison Gerringer 

Mission Statement  

Empowering an ensemble of storytellers to 
connect, empathize and commit. 

Town Hall Education Philosophy  
Performing in theatre is an experience that young people will 
remember for the rest of their lives, and it is truly our pleasure to 
help build that memory and work with your child on this exciting 
opportunity. We want both family and student to understand both 
the benefits and responsibilities that go along with being in a 
production, so we have detailed some of the basics here.  

There are a number of great benefits to being in a production, 
including:  

Active Participation in the Arts: Participating in the arts provides 
young people with a chance to explore their creativity and 
imagination in a structured and safe environment.  

 

 



Improving Literacy Skills: From reading scripts to memorizing 
lines to learning to tell a story, young people continually improve 
their literacy skills while rehearsing and performing in a play or 
musical.  

Becoming a Confident Public Speaker: It takes bravery to stand up 
and perform in front of your family, peers, and your community. 
Experience with public speaking at a young age gives students 
confidence that will be important to them for the rest of their lives.  

Gaining Critical Thinking & Problem Solving Skills: Putting on a 
musical is a group effort and every member of the ensemble must 
work together to make it happen. Throughout the rehearsal 
process, the students will learn to solve challenges as they arise. 
Students will learn to trust and depend on themselves and their cast 
mates.  

Preparation for Class  
Students should bring their scripts, a pencil, a snack, and wear 
appropriate shoes and clothes for movement. Absolutely No Open 
Toed Shoes. Also, please make sure you have arranged for your 
child to be dropped off and picked up on time from each rehearsal. 
Rehearsals begin promptly at the listed start time on our website, 
arriving 5-10 minutes early is recommended so your student can 
get settled before the start of class i.e. use the restroom, get a drink 
of water, etc.  

Students will have some homework for the show, including 
memorizing lines and songs, rehearsing their dances, researching 
their character, etc. We strongly encourage you to work with your 
child to create a schedule so they have time to finish both their 
school homework and their homework from the musical.  

 

 



Attire  
Please make sure your student dresses comfortably! The students 
will be doing different activities that involve movement and we 
want them to be able to participate in all aspects of the class. 
ABSOLUTELY, NO OPEN-TOED SHOES, especially FLIP 
FLOPS! For the safety of your student we require that all students 
wear closed toed shoes. If your student is not dressed appropriately 
they may not be permitted to participate in the day’s activities.  

Snacks  
Students use a lot of energy during rehearsals, it is recommended 
that you provide your student with a snack for a boost of energy. 
We also recommend providing your student with a reusable water 
bottle although there is a water fountain in the Lobby of the 
theater.  

We ask that students don't share snacks unless there is an 
arrangement made between parents prior to class. There are food 
allergies amongst our students, and we don't want to risk sharing 
something that could jeopardize a student’s health. Send a note 
with your student to give to their teaching artist if there is a snack 
arrangement.  

Parent Volunteers: ���We ask that you help us support your 
student on the Day of the performances as our teaching artists are 
focusing on all students and are involved very heavily in backstage 
details. We need extra hands to help us prior to the performances. 
Our volunteer positions have a minimal time commitment and 
don’t take you away from seeing your students perform. Positions 
include ushers, concessions, and snacks. As we approach the final 
stages of the process we’ll send out a reminder with details about 
the positions. If you’d like to opt out of volunteering we ask that 
you make a donation of $35 to Town Hall Education.  



Safety & Behavior  
By joining our programs at Town Hall Education your family and 
student are representatives of Town Hall Education. As a 
representative we ask that students adhere to our classroom rules in 
addition to representing our mission statement. We respectfully ask 
that any concerns you may have about our program be brought up 
immediately with the director of education so that the problem can 
be addressed.  

1. The rehearsal room and theater are safe spaces where young 
people can take positive risks and be themselves without the 
fear of being laughed at or alienated. This principle is 
essential to artistic growth and exploration. Participants are 
expected to respect these principles and are encouraged to 
remember it themselves when trying new things.   

2. Students are only allowed in the lobby and stage of Town 
Hall Theatre unless they have business with the Director of 
Education in the Production Office. Students are not allowed 
in the dressing rooms without permission and supervision.   

3. Students should arrive no more than 15 minutes before class 
time. Please wait respectfully in the lobby until your teacher 
arrives.   

4. Students being picked up after class should wait in the lobby 
of the building, not outside. Parents must check out with the 
instructor or teaching assistant upon pick up. Middle & High 
school students are exempt from having their parent sign 
them out of class. If a child is not picked up 15 minutes after 
class we will contact all phone numbers we have until we are 
able to reach a parent or guardian. If after 45 minutes we are 
not able to contact anyone and the child has still not been 
picked up, we will contact law enforcement.  



5. Town Hall Theatre Company is not responsible for lost 
personal property.   

6. Your professional behavior is expected in all areas of Town 
Hall Theatre. Loud talking, running and disturbances are not 
allowed.   

Absences  
In registering your student for our classes you and your student 
are making a commitment to our program. Students are allotted 2 
excused absences for family trips, school functions, etc. In 
addition to 1 unexcused absence, due to illness or family 
emergency. We need student conflicts in writing prior to the start 
of the 1st scheduled class or a minimum of 4 weeks in advance 
prior to the conflict. Anything more than 3 absences per student 
begins to take a toll on the production. If your student misses more 
than 3 classes we’ll have to re-examine their role in the show and 
their role in our program. We are strict about our absences as a 
student’s presence at rehearsal affects not just their work, but the 
work of the entire ensemble.  

Any cancellation of a scheduled class by Town Hall Education 
may be made-up and rescheduled. Absences by the student from a 
scheduled class may not be made-up and the student will not be 
reimbursed or prorated.  

Class dates can be found on our website. Students are expected to 
attend all rehearsals they are called for unless prior approval has 
been given. Failure to do so can result in dismissal from the show.  

 

 

 



Accommodations  
Although it is not required of you to disclose any learning 
differences, we request that you share with your Teaching Artists 
any accommodations or techniques that are used in the home or at 
school to ensure your student has a successful experience. We 
want to foster a comfortable and nurturing environment where 
students can participate at their best level -- the more information 
we have the better!  

Important Medical Information  
In registering your student for a Town Hall Education program you 
are prompted to list student allergies. This is very important 
information to also share with your Teaching Artists as they are the 
eyes in the room with your student and the first response to any 
allergic reaction.  

Withdrawals  
All withdrawals from a Town Hall Education class or production 
must be received by the Director of Education in writing. Per our 
registration agreement there are no refunds however we are able to 
offer a credit towards a future class with THE until your student is 
able to redeem it.  

3 Strike Policy  
Per the registration process we asked that you adhere to our 3 
strikes policy. Should your student disobey class rules, display 
disruptive qualities and/or affect the learning of the other students 
in class the following shall be enforced:  

Strike 1: An email home describing why the first strike was 
received. Strike 2: A conversation with both teaching artist, student 
and a guardian. Strike 3: Student is asked to leave the class with no 
refund.  



Cell Phone Policy  
As the use and demand of electronic devices has increased, we 
have found it necessary to implement a policy regarding the use of 
electronic devices during our rehearsal period. Cell phones are not 
permitted in the rehearsal room. We have a limited amount of time 
to work each rehearsal on our production and we want all students 
to feel safe and connected with fellow students and the production 
we are all collaborating on.  

When the Teaching Artist indicates that it is time for rehearsal to 
start, all devices must be stored away with the student’s belongings 
until the end of class. This will allow everyone to have a focused 
work period. Upon dismissal, the students may resume use of their 
devices. Students who do not follow this policy will be subject to 
our three-strike policy. This is in place so that all students will 
have a educational and positive theatrical experience without 
disruptions and distractions. In the event of a family emergency 
please call our production office: 925-283-6673.  

Faculty  
Town Hall Education is proud to employ some of the Bay Area’s 
finest performers and teaching artists. This ensures that your 
student’s education in our program is both fun and professional. 
Though not anticipated, Town Hall Education reserves the right to 
provide substitute instructors when necessary.  

Town Hall Theatre Company is required to conduct background 
checks on staff employed to work with minors. All Town Hall 
Education faculty and staff have been fingerprinted and are in good 
standing with Contra Costa County. These checks are generally 
made at the time of offer; however, subsequent employment is 
contingent upon successful passage of such background checks. 
Our teaching artists are also certified Mandated Reporters.  



Email is THE BEST way to stay in touch with our Teaching Artists 
and for Town Hall Education to get in touch with you! Feel free to 
email your instructor any time. Teaching artists receive an e-mail 
list based off of registration but if there are additional email 
addresses that would benefit being added to the list please let the 
instructor know ASAP. E-mails from instructors can include 
providing access to class materials, important dates, time changes.  

Production Tshirts help support scholarships!  
With each production a magical memory is created and sometimes 
it’s nice to take away a special momentum from the experience. 
We have an in house artist that designs our Production T-shirts 
specific to your student’s class. The Production T-shirts are not 
required for participation in our programs, they are purely optional. 
However, the Production T-shirts serve several purposes, in 
addition to a great memory of the production our Production 
T-shirts also raise funds for our scholarship program benefitting 
families of students who are financially in need of assistance. To 
purchase a Production T-shirt please email 
madison@townhalltheatre.com with your student’s name and t-
shirt size. A payment of $20 can be made by cash, check or card. 

Discount Tickets to Mainstage Productions  
We believe it is just as important for students to be seeing theatre 
as it is to be an active participant in theatre. Town Hall Education 
offers complimentary tickets to all of our students currently 
enrolled in our programs. The complimentary tickets are 
redeemable for both our Main Stage and Education productions. 
As a community arts organization it is one of the greatest gifts we 
can give our students. Questions about redeeming a THE Student 
Comp please contact the Box Office. Please reserve tickets in 
advance. Siblings and parents will need to purchase tickets to 
accompany their student.  



 

Contact Information  
Director of Education: Madison Gerringer; 
madison@TownHallTheatre.com  

Box Office Phone: (925) 283-1557  

Box Office Email: BoxOffice@TownHallTheatre.com  

Production Office and Town Hall Education Phone: (925) 
283-6673  

Fax: (925) 283-3481  

	  


